
 

 
JobCenterofWisconsin.com 

The Job Center is Closed to the Public 
Filing for Unemployment Insurance: 

· Visit dwd.wisconsin.gov/ui/ for information, videos, and to 
apply for unemployment benefits 

· Applying is a two-step process: 
o Apply online the week you become unemployed 
o File a weekly claim for each week you would like to 

receive benefits 
· Those without access to the internet may call (toll free)  

(844) 910-3661  
o Call volume may be high, anticipate long wait times 

 
Job Search Assistance: 

· Register on JobCenterofWisconsin.com (JCW) 
o Create a resume  
o Search for jobs 
o View online workshops 
o Research labor market information 

· Email questions to JobCenterofWisconsin@dwd.wi.gov  
· To make an appointment for over the phone assistance with 

job searches, registering on JCW, or utilizing online tools, call 
(715)261-8700. 
o Job Center Staff will not be able to answer questions 

about specific UI claims. Please call UI for assistance at  
(844) 910-3661 
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